ITPABWIA ITOCEILIEHUA RULES FOR VISITING Mz
[TMAPOTEPMAJIBHOI'O THE HYDROTHERMAL A
KOMIUIEKCA COMPLEX
B CITA-KOMIUIEKCE IN THE SPA COMPLEX
«CARELICA ECO SPA»y «CARELICA ECO SPA»
YBaxxaemsle ['ocTu! Dear guests!

Cobmonenue Hacrosmmx IIpaBuil MO3BOIKUT HaM
caenate Bame npe6riBanue B «Carelica eco spa»
MaKCHMaJIbHO O€30IacHBIM M KOM(OPTHBIM.

Hacrosmme IlpaBuna omyOnukoBaHBI Ha caiite
www.carelicaspa.ru, a TaKX€ pasMCIOICHBI Ha
uHopmarmonHoM  cteHxe pecemmd  Crma-
koMmIuiekca «Carelica eco spay.

Hacrosimme IIpaBuna 00s13aTeIBbHBI K
BBINIOJTHEHUIO BCEMH JIMIIAMM, HaXOISIMIUMHUCS Ha
TEPPUTOPUU THAPOTEPMAIBHOTO KOMIUIEKCa B
Cmna-xomruiekce «Carelica eco spay.

Ha Tepputopun ruapoTepMalbHOTO KOMILIEKCA
T'octh o0s13aH co0monaTs TpeOOoBaHUS
HOPMAaTHUBHBIX NPABOBHIX aKTOB, ACHCTBYIOIINX B
Poccutickoit ®enepanuu u Cankr-IletepOypre B
00acTH  TPOTHBOICHCTBUS  PacIpOCTPAHEHUS
HOBOI# kopoHaBupycHoi uHpeknuu (COVID-19).

Compliance with these Rules will allow us to make
your stay at «Carelica eco spa» as safe and
comfortable as possible.

The Rules are posted on the website
www.carelicaspa.ru, and placed on the information
stand of the reception of the Spa complex «Carelica
€co spa.

The Rules are obligatory for all persons who are on
the territory of the hydrothermal complex of the
Spa complex «Carelica eco spay.

On the territory of the hydrothermal complex, the
Guest is obliged to comply with the requirements
of regulatory legal acts in force in the Russian
Federation and St. Petersburg in the field of
combating the spread of a new coronavirus
infection (COVID-19).

Tepputopuss  T'HIPOTEPMAIBLHOTO  KOMILIEKCA
BKUIIOYaeT B cebst OacceitH, 0aHU U cayHBI, KyITeb,
JOKaKy3d, «Iyll BIEYATICHH», MPOTHBOTOK H
BHEIIIHEE THUAPOMACCAKHOE YCTPOUCTBO «TYChY,

30HY OTAbIXa C IIC3JIOHraMH, JIOMCIICHUA
pasacBaIOK, AYIICBBEIX, CaHY3JIOB. I'octe uMeer
BO3MOXXHOCTb BOCIIOJIb30BAaThCs yciiyraMu

obmiectBennoro nurtanus kagperepus «Carelica» B
cooTBeTcTBHH ¢ [IpeiickypanToM KaderepHsl.

The territory of the hydrothermal complex includes
a swimming pool, baths and saunas, a font, a
Jacuzzi, a «shower of impressions», a
countercurrent and an external hydromassage
device «goose», a relaxation area with sunbeds,
changing rooms, showers, and sanitary units. A
guest has the opportunity to use the catering
services of the cafeteria «Carelica» in accordance
with the price list of the cafeteria.

Hacrosimue IIpaBuna npuHSATE B COOTBETCTBUH C
nonoxxenussmMu Canutapusix npasui CI12.1.3678-
20 «CaHUTapHO-31THIEMHOJIOTUYECKHE
TpeOOBaHUSIK SKCIUTyaTalldy TOMEIICHHH, 3TaHHiA,
COOpYXeHHH, 000opyHoBaHMsS M TpaHCIOPTa, a
TaK)Ke YCJIOBUSM JIE€ATEIbHOCTU XO3SUCTBYIOMIMX
CyOBEKTOB, OCYIIECTBIISIOIIKX IPOJaXXy TOBapOB,
BEITNIOJTHEHHE Pa0OT WM OKa3zaHWe YCIyr» (YTB.
[TocranoBienueM [ JTaBHOTO rocyaapcTBEHHOTO
canutapHoro Bpauya P® ot 24.12.2020 Ne 44) u Bo
UCIIOJIHEHUE MX TPeOOBaHUM.

Ilepen

IIOCCIICHUCM ITruApOoTCPMAJIBHOI'O

The Rules are adopted in accordance with the
provisions of Sanitary Rules SP 2.1.3678-20
«Sanitary and Epidemiological Requirements for
the Operation of Premises, Buildings, Structures,
Equipment and Vehicles, as well as for the
Conditions of Activity of Business Entities Selling
Goods, Performing Works or Providing Services»
(approved by the Resolution of the Chief State
Sanitary Doctor of the Russian Federation dated
24.12.2020 Ne 44) and for the fulfillment of their
requirements.

Before entering the hydrothermal complex, all




KOMILIeKCa He0OX0MMO TPORTH PETHCTPAITHIO Ha
CTOMKE pECENIIH B O3HaKOMUThCH ¢ IIpaBmnmamu
IIOCEIIEHHS TUAPOTEPMATBEHOIO KOMILIEKCA.
IToamuce B xapTe rocTs HOATBEPIKAAET COTTIACHE C
HaCTOSIIAMH ITpaBunamu MIOCENIeHHMS
THJIPOTEPMAIBHOIO KOMIUIEKCA M TOTOBHOCTH MM
CIIEIOBaTh Ha YCIOBHAX aKUeNTa HaCTOAMIMX
IlpaBun,  uro cuuTaeTcs  COOMIOJeHHEM
MUCBMEHHOH (opmbl moroBopa (m. 3 cr. 434
I'paxmanckoro koaekca PO).

guests must register at the reception desk and read
the Rules for visiting the hydrothermal complex.
The guest's signature on the card confirms agreement
with the Rules for visiting the hydrothermal complex
and readiness to comply with them on the terms of
acceptance of these Rules, which is considered as a
compliance with the written form of the contract
(clause 3, article 434 of the Civil Code of the Russian
Federation).

ITpomomKHTENHEHOCTE yCIyTH MIOCEIICHMUS
THAPOTEPMAILHOTO KOMIUIEKCA COCTAaBJIIET BCE
BpeMsl HaxOXIeHus [ocTd Ha TeppHUTOPUHU
THIPOTEPMATBLHOTO KOMIUIEKCa, BKJTFOYAST
pa3ieBaiIKi, AyIIEBEIE, CAHY3IIBI, TEPPUTOPHUIO (3aII
obcmyxuBanus) kaderepus «Carelica», c MoMeHTa
BbIJaun Opaciera IO €ro Bo3Bpara Ha PECEIINH
Cma-xoMmriekca «Carelica eco spay.

The duration of the service for visiting the
hydrothermal complex is the entire time the guest
is on the territory of the hydrothermal complex,
including being in the changing rooms, showers,
sanitary units, on the territory (service room) of the
cafeteria «Carelicay, from the moment the bracelet
is issued and until it is returned to the reception of
the Spa complex «Carelica eco spay.

IlocemeHnue  rUAPOTEPMANBHOIO  KOMILIEKCA
paspemaercs TOJNBKO TPH HAIWYMM KYIaJIBHOIO
KOCTIOMa (nnaBok) u Tano4ex c
TIPOTHUBOCKOIB3AIICH MHOXOIIBOH. XouTh
0OCHKOM 3allpelIeHoO.

Visiting the hydrothermal complex is allowed only
in a bathing suit (swim trunks) and slippers with
anti-slip soles. Walking barefoot is prohibited.

He paspemaercss nomyck rocreif B pasaeBalKi B
BepxHell  omexne, [loctaM  mpeanmararoTcs
rapaepob (MecTa XpaHeHHs BEPXHEN ONEMKIBI).

Entrance to the locker rooms in outerwear is not
allowed, guests are offered a wardrobe (places for
storing outerwear).

B menax Oe3omacHOCTH HeoOXOMHUMO CIEI0OBATH
IpeyIpeKIAOMMM  3HaKaM H  [paBHiIaM
IIOJIH30BaHMSI BOXHBIMHA W MHBIMH yCTPOMCTBAMH,
PpacIoNoKeHHEIM Ha Tepputopuu Cria-KOMILIEKCa.

For safety reasons, it is necessary to follow the
warning signs and rules for the use of water and
other devices located on the territory of the Spa
complex.

T'octit ocBegOMIICHBI O TOM, YTO TIOBCPXHOCTH

Guests are aware that the floor surface can be

moja B OTACNBHBIX MecTax MoOXeT ObITh | slippery in some places. Care needs to be taken.
CKOJIB3KOH. Heobxomumo cobmonate

OCTOPOXKHOCTb.

JUmnaneie Bonockl AODKHEL ObITE  yOpaHb! | Long hair should be tied back with a hair clip or
3aKOJIKOH MIIM PE3UHKOI B XBOCT. elastic band in a ponytail.

B HeJBIx obecriedeHus CaHuTapHO- | To ensure sanitary and epidemiological safety,
SIHAIEMUOJIOTHIECKOH GesomacHOCTH

HEOOXOMUMO HPHHATE JyII C THOIATENLHBIM
MBITbEM TIEPe]] KOKIBIM BXOIOM B BOIY, a TaKKe
HeobxomumMo BOCIIOIB30BaThCS npubopoOM
(mozaTopom) U Je3uH(p ek H(?r,
PacIIONOXKEHHOM IIPH BBIXOJIE U3 Pa3lIeBalIOK BO
BIIQXXKHYIO 30HY THAPOTEPMATIBHOIO KOMILIEKCA.

before each entry into the water, it is necessary to
take a shower with a thorough washing, and to use
a device (dispenser) for disinfecting feet located at
the exit from the locker rooms to the wet zone of
the hydrothermal complex.




Ilpu  nporpyxemun B  Oacceitm  [ocTiMm
PEKOMEHTyeTCs HCIIONIB30BATh CHECLUATIBHBIEC OUKH
JULSL TUTABAHUS.

Guests are advised to use goggles when diving in
the pool.

[InaBate B  OacceiiHe  rUAPOTEPMANBLHOIO
KOMILIEeKca HeOOXO0IMMO IPHACPKUBA’CH IIPaBO
CTOPOHEHI U HE MeIas ApyruM [ocTam.

[

Swimming in the pool of the hydrothermal
complex is necessary on the right side and without
disturbing other guests.

K ucnone3opanuio B 6acceifHe THAPOTEPMATBHOTO
KOMILIEKca IOTIyCKaeTest TOJIBKO
HMHBEHTAapb/HaJyBHbIC  [PUCHOCOOJICHHS M3
HaIM9Us B THAPOTEPMATIEHOM KOMILIEKCE.

Only inventory/inflatables that are available in the
hydrothermal complex are allowed to be used in
the pool of the hydrothermal complex.

B nemsix coxpaHHocTH Bammmx THYHBIX BEIliei He
ocraBisiiTe 6e3 mnpucmorpa Opacmer. I'oci
CaMOCTOATENHHO O0ECHednBacT COXPAHHOCT
Opacnera, 00s3yeTcsa He Iepeaaparb ero TPEeThH
mimaM. B cioygae yrtepu Opacnera I'oct
BO3MEIIAET CTOMMOCTB IIOBTOPHOT'O H3TOTOBJICHN
(BoccranoBnenmsa) Opacmera B pasMepe
coorBerctBu ¢ Ilpmkazom OO0 «OTEJ]
MeHexMeEHTY.

T K v R

For the safety of your personal belongings, do not
leave the locker bracelet without attention. The
guest independently ensures the safety of the
bracelet and undertakes not to transfer it to third
parties. In case of loss of the bracelet, the Guest
pays the cost of re-manufacturing (restoring) the
bracelet in the amount in accordance with the
Order of HOTEL MGMT Ltd.

B cnysae noBpexaeHus/yTparbl HMYILECTE
THAPOTEPMAIBHOTO KOMIUIEKCa IO BHHE ['ocT
ymep6 HOJUIEKHUT BO3MEIISHHIO TakuM [ 'octeM
pasmepe CTOHUMOCT
IIOBPEXKACHHOTO/YTPa4€eHHOTO  HMYIIECTBa.

cilydae HEBO3MOXHOCTH BOCCTaHOBIIEHH
uMyniectBa ['ocTh  BO3MEIIAeT  CTOMMOCT
HMYHIECTBa HA MOMEHT HaHeceHus ymiepoa.

v WE g

In case of damage/loss of the property of the
hydrothermal complex through the fault of the
guest, the damage is subject to compensation by
such guest for value of the damaged/lost property.
If it is impossible to restore the property, the guest
will reimburse the cost of the property at the time
when the damage occurred.

3a 15 (IlsTHagmaTs) MUHYT 10 BpEMEHH 3aKPBITHS
THAPOTEPMATBHOTO KOMILIEKca I'octu
IpeIyIpeXaa0TCs COTpYZHHKaMHI Coa-
KOMIUIEKCa O  HEOOXOQUMOCTH  TIOKHHYTH
TEPPUTOPHIO  THAPOTEPMAIBLHOIO  KOMIIIEKCa
(Bxmouast pasleBalIKM, JYIIEBHIE, CaHY3JHI,
Tepputopuro (3ay obcnyxuBanus) Kaderepus
«Carelicay).

15 (Fifteen) minutes before the closing of the
hydrothermal complex, guests are warned by the
employees of the Spa complex about the need to
leave the territory of the hydrothermal complex
(including changing rooms, showers, bathrooms,
the territory (service room) of the cafeteria
«Carelica).

BemocuTh XanaThl ¥ IOJ0TEHIA Carelica eco Spa
C TCPPATOPHH KOMIUIEKCA B 3aIIpCIIaCTCA. T'ocTs
00s3aH WX CIaTh TIIOCJIE HCIIOJB30BAHUSL B
CIHCITUAJIBHEIC YCTAHOBJICHHLIC KOP3WHBI Ha
TEPPHTOPHUU THAPOTEPMAIIBHOI'O KOMILJIICKCA.

It is forbidden to take out bathrobes and towels of
«Carelica eco spa» from the territory of the
complex. The guest is obliged to return them after
use in special baskets installed on the territory of
the hydrothermal complex.

Tocts obs3yeTcs cobironarThe mpaBsuia
MOJIb30BaHUs IMKaQuukaMH B pa3feBajKax,
KOHTPOJMPOBAThH UX 3aKPHITHE.

The guest undertakes to comply with the rules for
using the lockers in the locker rooms, to control
their closing.




T'octe

OTPaHUYUTEILHEIM 3HAaKaM, HHGOPMAIMOHHEIM
TabjarukaMm, pa3sMEOIeHHBEIM Ha TeppUTOPHH
THIPOTEPMAIBHOTO KOMIUIEKCA. |

obs3yeTcs  CIemoBaTh  yKasaTelsM,

The guest undertakes to follow the markers,
restrictive signs, and information boards placed on
the territory of the hydrothermal complex.

B nmexsx obecmedennsi 0e30IaCHOCTH
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CAHHTAPHO-THIHEHHYECKHX TpefoBaHmili npu
HOCeMeHAN FHAPOTEPMAILHOT0 KOMILIEKCa BO

u30eskaHHe TPaBM, HECYACTHBIX Cy4YaeB H
KOHQIMKTHBIX CHTYaIHii He pa3pemaercs:

To ensure safety, sanitary and hygienic
requirements when visiting the hydrothermal
complex, and to avoid injuries, accidents and
conflict situations, it is not allowed to:

Brupath B  KOXY KOCMETHYECKHE
CpencTBa Iepe mocemenrneM d6acceiina.
BreutuBate apoMamacnia M WHEBIE Macia,
BOJy, CHET Ha Ie4u B OaHsIX W cayHax.
Hcnonp3oBaTh  KOCMETHYECCKHE
CPEICTBa U HAIlUTKU B CTEKJIIHHON Tape
BO n30eXaHue MOPE30B.
Ilomp3oBaThes OpUTBEHHBIMH
IIPHHAIJICKHOCTAMH.
Hocuts BO Bpems miiaBaHus yKpalleHHs
(memouku, Opaciersl, Koiblia U T. I.).
AIMAHVCTpaIEsl KOMILIEKCA HE HECeT
OTBETCTBCHHOCTH 3a YTEpsSHHBIE Ha
TEPPUTOPHUH THIPOTEPMAIEHOTO
KOMIUIEKCa, B TOM dHCIE B BOJE,
YKpalleHus, JeHbTM ¥ WHEIE LEHHBIC
BEIIH, 33 MCKIIFOYEHHEM LICHHEIX Bellel,
MOMEIEHHBIX B KaMepel XpaHEHHUS,
Haxongmmecs Ha pecemmH Coa-
KOMILIEKCA.
ITpunocuts Ha TePPUTOPHIO
THAPOTEPMAIBHOTO KOMILIEKCa
CTEKIIHHBEIE,  PEeXYIIHe,  KOJIOIIHe
IpeaMeTsl, a TaKXKe IKeBaTelbHEIE
Pe3sMHKH H®  JpyrHe  HadKalioliye
TpeIMETEL.
Ilponocuts  ®  ymotpeGmsate  Ha
TEPPUTOPHH KOMILJIEKCA CBOIO eny b
HaIUTKH. ~
HaxonuTecsl Ha TeppUTOPUHA 6accepIHa 31
OKOJIO HEero ¢ e10df M HalmuTKaMu Hs
Kaderepus, KpoMe BOJIBI B onHopa3013mx
CTaKaHax.

[lpeirath ®W HEIPATH C 6opTI/IK(§bB
Gacceitia. BXoJ B BOXY U BEIXOJ B3 BOJEI
JIOJDKEH OCYHIECTBIATHCA TONBKO IO
IpeIHa3Ha9eHHBIM IS a"roto
JIECTHUIAM. ,
“Bucets” Ha 000pyIOBaHHH, L(opomcax
MHBIX  KOHCTPYKTHBHEIX  DIIEMEHTax
THAPOTEPMANLHOTO  KOMIUIEKCAa,  He
MPEeNHA3HAYCHHBIX UL TIOIEPIKKH 1;30

e Rub cosmetics into the skin before
entering the pool.

e Pour aromatic oils and other oils, water,
snow on stoves in baths and saunas

e Use cosmetics and drinks in glass
containers to avoid cuts.

Use shaving accessories.

e Wear jewelry (chains, bracelets, rings,
etc.) while swimming. The administration
of the complex is not responsible for
jewelry, money and other valuables lost
on the territory of the hydrothermal
complex, including in the water, with the
exception of valuables placed in the
storage rooms located at the reception of
the Spa complex.

e Bring glass, sharp and piercing objects, as
well aschewing gum and other soiling
objects into the territory of the
hydrothermal complex.

e Bring and consume your own food and
drinks on the territory of the complex.

e Be on the territory of the pool and near it
with food and drinks from the cafeteria,
except for water in disposable cups.

e Jump and dive from the swimming pool
edges. Entrance to and exit from the pool
must be made only on the stairs intended for
this.

e Hang on the equipment, lane dividers and
other structural elements of the
hydrothermal complex not intended for
support during swimming.




BpEMs ILIABAHML. |

i

Iliymers, Kpudath H Oerarb Ha
TePPUTOPUH THAPOTEPMAIBHOLO
KOMILIEKca. ;

[lepeomeBaTh MaJBYMKOB cTapme | 4
(geThipex) JIeT B KEHCKOMH pa311¢:13am<e,S a
JIeBOYEK aHAJOTHYHOTO BO3pacTa | B
MYKCKOH. |

OTnpaBiaTh ecTeCTBEHHEIC Hano6Hoc’m

B 6§ccenHe Hoxcanynclé"a
BOCIIOJNIB3yHTECH TyaJICTHEIMH
KOMHAaTaMH Ha TePPUTOPHH

i

TUPOTEPMAITBEHOTO KOMILIEKCA. ;

Vcmons30Barh JEKAKH M CTYNbS I(qm
XpaHeHHs Beliel. ;

Ilepensurars JexXakH, CTYJIb, cmnmﬁ
HHOE  O0OpyIOBaHHE, HaXOASIIEECs
(ycTaHOBNEHHOE)  HA TeppI/ITopi/IH
IHIPOTEPMAILHOIO KOMIUIEKCA. ;

[Tocemars THAPOTEPMATIBHEIN KOMILIEKC
JIHIAaM, HMEIOMHM MEIHMLUHCKHE
IpOTHBOIOKa3auus (P IOBPEXKICHUN
WM CePhE3HBIX 3a00JI€BaHMAX KOXKHBIX
TIOKPOBOB, [IPH HAJIMYHK OTKPHITEIX PAH,

TPYAHOCTE €  OBIXaHWEM,  TpH
paccTpoiicTBe BECTHOYIIIPHOT'O
anmapara, B Uepuol  0OOCTpeHH

XpOHUYEeCKUX 3a00JIeBaHuM U T. I1.).

Kyputs tabax, noTpedIATh
HHKOTHHCOEPXKAIIYIO IIPOLYKITHIO,
HCIONB30BaTh  CPENCTBA  JIOCTAaBKH
HUKOTHHA WIH MHBIX YCTPOHCTB JyIs
noTpebenwst HUKOTHHCOAEpIKaIei
IPOJIYKIIHH, KypHTEIbHEIE
MPUHAIEKHOCTH, KAJIbSHBI Ha
TEPPUTOPUH TAAPOTEPMATBHOTO
KOMILJIEKCA. |

HOCCH_IaTB TI’I,I[pOTCpMaJ'IBHI)II/I KOMHJICI(C
B COCTOSIHIH AJIKOTOJILHOTO,
HApKOJIOTHIECKOTO u/nnm HHOTO
TOKCHYECKOTO OIbSHEHUS.

ITpHHOCHTE Ha TEPPUTOPHIO
THIPOTEPMATBLHOTO KOMILIEKCa
YHUBOTHBIX. f

Make noise, shout and run around the
hydrothermal complex.

Change clothes for boys older than 4
years in the women’s locker room, and
girls of the same age in the men’s locker
room.

Urinate in the swimming pool. Please use
the restrooms at the hydrothermal
complex.

Use sunbeds and chairs for storing
things..

Move sunbeds, chairs, tables and other
equipment located (installed) on the
territory of the hydrothermal complex.

Visit the hydrothermal complex for
persons who have medical
contraindications (in case of damage or
serious diseases of the skin, in the
presence of open wounds, breathing
difficulties, in case of a disorder of the
vestibular  apparatus, during an
exacerbation of chronic diseases, etc.).

Smoke tobacco, consume nicotine-
containing products, use nicotine delivery
systems or other devices for the
consumption of  nicotine-containing
products, smoking accessories, hookahs
on the territory of the hydrothermal
complex.

Visit the hydrothermal complex while
under the influence of alcohol, drugs and
/ or other intoxication.

Bring pets into the territory of the
hydrothermal complex.

THAPOTCPMAJIBHOI0 KOMILJICKCA T€THMH

Oco0bie IlpaBuniia npu nocemeHun

Special Rules for visiting the hydrothermal

complex by children

Hern

JONYCKarOTCA Ha TCPPUTOPHIO

THAPOTEPMAJILHOIO KOMIINIEKCAa POCTOM HE HMIKE

100 (cTa) cm.

Children are allowed on the territory of the

hydrothermal complex with a height of at least

100 (one hundred) cm.
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Jletn mocemaoT THAPOTEPMANIbHEIHA KOMIIJ'ICZE(C
TOJNIBKO B CONPOBOXIEHHH COBEPLICHHOIETHHX
Tocteit npu coOMIONEHUH CIEIYIOMErO YCIOBHS:
OIWH COBepIIeHHONECTHUH ['ocTh, mocrurmmii 18
(BoceMHamIaTh) J€T — Ha OJHOTO pedeHKa, He
Jocturmero 18 (BocemHannary) JieT.

Children visit the hydrothermal complex only when
accompanied by adults, subject to the following
condition: one adult guest over 18 (eighteen) years
old accompanies one child under 18 (eighteen)
years old.

OmuH  coBepmieHHONeTHMEE [ocTh  MOXET
CONPOBOXKIATH IBYX JIeTeH TONBKO B TOM clIydae,
€CilM OJMH M3 DJTHX JeTel B Bo3pacte 12
(mBenamnaru) neT ¥ cTapiie. B ykazaHHOM ciydae
00s3aTelIbHO  MPENOCTaBlIeHHE  JOKYMEHTOB,
IIOATBEPXKAAIOMMUX  JOCTHXKEHHE  YKa3aHHOI'O
Bo3pacTta peOEHKOM Bo3pacta 12 (IBeHaAUATH)
JIeT.

One adult guest may accompany two children only
if one of these children is 12 (twelve) years of age
or older. In this case, it is mandatory to provide
documents confirming the achievement of the
specified age by the child of the age of 12 (twelve)
years.

Bspociele B nomHOM o00BeME OTBEUAIOT 3a
O6esomacHOCTE JleTeli, a Takke 3a ymepo,

HaHECECHHBIH IeTHEMH, KOTOPBIX OHH
COIPOBOMKAAIOT. ;
TuapoTepMANBHEIH KOMILIEKC HE HpeIIOCTaBJISIBT
TOCTSAM YCIIyIH IIO YXO/Y, IPUCMOTPY u
CONEPKAHMIO  HECOBEPIICHHOIETHHX  JIeTeH

OOGsI3aHHOCTh CIEIHUTH 3a COCTOSIHHEM pebeHka,
€ro IOBEICHUEM BO3/IaraeTcs B IIOJIHOM 0OBeMe Ha
COBEPUICHHOJETHUX T'OCTeH, COMPOBOXKIAIOMNX
nereid.

Adults are fully responsible for the safety of
children, as well as for the damage caused by
children they accompany. The hydrothermal
complex does not provide guests with services for
the care, supervision and support of under-age
children. The obligation to monitor the state of the
child, his behavior rests in full on adult guests
accompanying children.

Hetu B Bo3pacte ¢ 16 (mecTHaguaTtd) JET
JOIYCKAIOTCs B OaccelH pyu YMEHHH JEePKaThCs
Ha Boge 0e3 MOANEpKKH B3POCIHEIX, IPH 3TOM
VCIIOBHE O €r0 COIPOBOXICHHMU Ha TEPPUTOPUHU
THIPOTEPMATIEHOTO KOMILIEKCa
COBEPILEHHOJIETHUM JIMIIOM COXPaHSETCs.

ConpoBoXAaoNkM JIeTell B3pOCIBIM
3aIpenlaeTcs OCTaBLATh AeTed 0e3 IpucMoTpa U
IIO3BOJIATh JI€TIM HapymaTh OTHBIX APYTrHUX
Tocreii.

Children over the age of 16 (sixteen) years old are
allowed in the pool only with the ability to stay
afloat without the support of adults, while the
condition of being accompanied on the territory of
the hydrothermal complex by an adult remains.

Adults accompanying children must not leave
children unattended and allow them to disturb
other guests.

[To BockpeceHbsIM HaxOXACHUE NETEH B BO3pAcTe
g0 16 (mectTHammaTH) JeT Hpu O0S3aTEIBHOM
YCOBHM  COIPOBOXJCHHA  HX  B3POCIBIMH
JIOIIyCcKaeTcss Ha TEPPUTOPUH rnnporepmansﬂoro
KOMIUIeKca B iepuoj Bpemenu ¢ 09:00 go 15:00. B
mepuoz Bpemerd ¢ 15:00 10 22:00 BockpeceHss Ha
TEPPUTOPHIO  TUAPOTEPMAILHOIO  KOMILIEKCa
JOIYCKAIOTCSL TOJIBKO JIKMIa B BO3pacre 16
(wecTHAAIATH) JIET U CTapIIe. ,

On Sundays, children under the age of 16 (sixteen)
years, only if they are accompanied by adults, are
allowed on the territory of the hydrothermal
complex from 09:00 to 15:00. During the period
from 15:00 to 22:00 on Sundays, only persons aged
16 (sixteen) years and older are allowed to enter
the territory of the hydrothermal complex.

Oco0nle npaBHJIa IOCCICHHA
THAPOTEPMAJIBHOI0 KOMILVIEKCA TOCTAMH

Special Rules for visiting the hydrothermal
complex by guests of the




oTeas
«Hilton Saint Petersburg ExpoForum»

«Hilton Saint Petersburg ExpoForum»

[ocemenne  rEOPOTEPMATBHOTO  KOMILIEKCA
BO3MOXXHO HCKJIOYHUTENHHO IO IPEIBAPUTEIbLHOM
3amucH Ha pecemmHe Cra-KOMIUIEKCa | C
yKaszagueM: (aMHIMM, Ha KOTOPYIO CHENaHo
GPOHHpOBAHHE HOMEPA B OTeNle, HOMEPA KOMHATEL
B OTelNe (B ClIydae €ClH TOCTh YiKe 3acemmcx% B
FOCTHHHIlY), KommuecTBO LocTel, xemaemoe
BpEMs CBOErO IIOCEMIEHMS THAPOTEPMAIbHOTO
KOMILJIEKCa B €70 NPOIODKHTEIHHOCTS.

|

Visiting the hydrothermal complex is possible only
by prior appointment at the reception of the Spa
complex indicating: the name for which the hotel
room was booked, the hotel room number (if the
guest has already checked-in), the number of
guests, the desired time of their visit to the
hydrothermal complex and its duration.

B croumocTts npoxuBanus B otene Hilton Sai;nt
Petersburg ExpoForum BxmoueHo mnocemenue
THAPOTEPMAIBHOTO KOMIUIEKCA (BKIIFOYAIOIIETO
Gacceiin u 6anu) B Cra-kommnekce «Carelica e¢o
spa» TPONODKATENBHOCTEIO 1 (ofuH) wHac |

KKOble CyTKH  HpPOXHMBAHMA B OTelle,
ompenensieMbIe B COOTBETCTBHH c
YCTAHOBIICHHEIMH B OTele BpEMEHEM 3ae3jia
(14:00 O MecTHOMYy BpEMEHH) M BpPEMEHEM
BbIe31a (pacuerHsM gacom) (12:00 mo MecTHOM

BpEMEHH).

¥

The cost of accommodation at the «Hilton Saint
Petersburg ExpoForum» hotel includes a visit to
the hydrothermal complex (including a pool and
baths) in the «Carelica eco spa» complex for 1
(one) hour per each day of stay at the hotel,
determined in accordance with the check-in time
set at the hotel (14:00 local time) and check-out
time (12:00 local time).

1 (ommH) 4Wac TOCEIIEHWS TIHAPOTEPMAIBHOTO

i
KOMIUIEKCAa He pa30uBaeTCs Ha HECKOIBKO
nocemenui. B ykazaHHyio IpOJOIDKHTEIBHOCTH

IOCEHIEHUs] ~ THAPOTEPMATIBHOIO  KOMILIEKCa
BKJIOYAETCs. BCE BpeMs HaxoxnaeHua [octa Ha
TEPPUTOPHE  THAPOTEPMAIBHOTO  KOMILIEKCA

(BKIOYasi pasleBaJKW, MAyHIEBEIE, CAHY3JIH,
Tepputopust  Kaderepus  «Carelicay).
[Tocnenyroniue 4ackl MOCEIEHHS OIIauYHBalOTCS
Toctem Ha pecernmine Cria-KOMIUIEKCA 32 KQKIYIO
nepcoHy (KaKk BIpOCHBIX, TaKk M meTeiil) 1o
CTOMMOCTH B COOTBETCTBHH C OTJEIBHEIM
YTBEPKACHHBIM IIpHKa3oM. JlomaTa 3a ycayru u
IMOCEHIEHUE  THAPOTEPMAIBHOTO  KOMILIEKCA
ocymiecTBisiercss l'octem Ha pecemmH Cra-
KOMIUIEKCA B COOTBEICTBHM C WOPSAKOM H
dopmamu OILIIATEHI, IpeyCMOTPEHHBIMHI
JEeHCTBYIOIUM 3aKOHOAATENbLCTBOM PocchiicKot
®eneparuu. Omnara 'ocTeM HATUTKOB | OJIIO B
KadeTepuy, PpACIOIIOKEHHOM Ha TEPPHTOPUH
Croa-xoMmiiekca, OCYIIECTBIISAETCS UM
HEIIOCPEICTBEHHO B Kaderepum.

One 1 (one) hour visit to the hydrothermal
complex is not divided into several visits. The
specified duration of the visit to the hydrothermal
complex includes the entire time the guest is on
the territory of the hydrothermal complex
(including changing rooms, showers, bathrooms,
the territory of the cafeteria «Carelicay).
Subsequent visiting hours are paid by the guest at
the reception of the Spa complex for each person
(both adults and children) at a cost in accordance
with a separate approved order. Surcharge for
services and visits to the hydrothermal complex is
made by the guest at the reception of the Spa
complex in accordance with the procedure and
forms of payment provided for by the current
legislation of the Russian Federation. Payment by
the guest for drinks and meals in the cafeteria
located on the territory of the Spa complex is made
by the guest directly in the cafeteria.

INocemenne KoMIUIEKCa MOCTYIHO UIA TOCTEH
orens Hilton Saint Petersburg ExpoForum B
IIepuoa UX IPOXKUBAHUS B TOCTHHHIIEC, T.€. IIOCIIC

A visit to the complex is available for guests of the
«Hilton Saint Petersburg ExpoForumy» hotel
during their stay at the hotel, i.e. after check-in
time (at 14.00 local time) on the day of arrival and

BpeMeHH 3aceneHus (B 14.00 mo MecTHOMY




BPEMEHHM) JHS 3aCeNICHHs W [0 PacyeTHOro daca
(12.00 mo MecTHOMY BpeMeHM) IHs BEIE3fia. B
Cllydae paHHETO 3ae3za 0o MO3JHEro BEIE3NA,
IOCEMICHHE  THAPOTEPMAILHOTO  KOMILIEKCA
IPONODKUTENBHOCTEIO 1 (OuH) 9ac BO3MOYKHO
34 NpeJelaMU YKa3aHHOTO B HACTOSIIEM ITYHKTE
BPEMEHHM  IIPM  YCJIIOBHH, 9TO  PaHHHU
32€3/IO3NHUM  BBIe3]] ObUT  IIPEABAPHTEIBHO
COrNacoBaH M  TOATBEPXKJCH  TI'OCTHHUIIEH,
HMEIOTCS CBOOOJHBIE MecTa IS 3alMCH | B
THAPOTEPMAJIBHEIN KOMILIEKC ¥ IPU COOJIOACHAN
KparHocTH: 1 (OxnHO) mocemenwue B 1 (Onun) gac
B TeueHue 1 (OnHuX) CyTOK NPOXKUBAHUS B OTEJE.

before check-out time (at 12.00 local time) on the
day of departure. In case of early check-in or late
check-out, a visit to the hydrothermal complex
lasting 1 (One) hour is possible outside the time
specified in this paragraph, subject to prior
agreement and confirmation by the hotel of early
check-in / late check-out of the guest, availability
of free places for registration in the hydrothermal
complex and subject to the following multiplicity:
1 (One) visit for 1 (One) hour during 1 (One) night
stay at the hotel.

Kaxnprit I'octs nepen

THAPOTEPMANBHOTO  KOMILIeKca
O3HaKOMMTBCA C JelictByromumu B Cra-
KOMILIIEKCe [TpaBunamu IIOCEIICHHS,
OTPaHHYECHMAMH MOBEJICHHS HAa TEPPHTOPUHU
KOMILJIEKCA H IOCEIUEHHUS C IETbMH, 3alOIHHTD U
HOJgNHMcaTh  aHKETHl (KapThl) TOCTA  CIa-
KOMILJIEKCA. B Iesix MCIOMHEHNS HOPMATHBHEIX
aKToB B cepe obecnedeHus Ge30MACHOCTH U
HENOIYLIEHHs 3aHOcCa M PaclpOCTpaHEHHS
COVID-19 171pebyercss 3amoiHEHHE AaHKETHI
(XapTBI) TOCTH, IPOXOXKIAEHHE PETHCTPAIHH Ha
pecernmniHe Cna-xominekca, BBITIOJIHEHHE
TpeGOBaHMi, IPEAYCMOTPEHHEIX HOPMATHBHBIMH
IpaBOBEHIMH aKTamu Poccumiickoit @enepauun u
Cankr-IlerepOypra B chepe NIpOTUBOAEHCTBHS
paclpocTpaHeHHss  HOBOW  KOPOHABHPYCHOH
uHpexuu (COVID-19) npu xaxaoM moceimesyu
THApPOTEPMAIBHOrO KoMminiekca ['ocreM 3a Bpems
€ro MPOXXKHBAHUS B OTEJIE.

HOCEIEHUEM
00s13an

Before visiting the hydrothermal complex, each
guest is obliged to familiarize themselves with the
Rules for visiting, behavior restrictions on the
territory of the complex, the Rules for visiting with
children, which are in force in the Spa complex,
fill out and sign the questionnaires (cards) of the
guest of the Spa complex. To comply with legal
acts in the field of ensuring safety and preventing
the introduction and spread of COVID-19, it is
required to fill out a guest questionnaire (card),
register at the reception of the Spa complex, fulfill
the requirements provided for in the regulatory
legal acts of the Russian Federation and St.
Petersburg in the field of combating the spread of
a new coronavirus infection (COVID-19) each
time a guest visits the hydrothermal complex
during their stay at the hotel.

BBuny npeaycMOTpEeHHBIX NMPAaBOBEIMHM aKTaMHU
chepe npoPUIAKTHKE ¥ HEJONMYIICHUS 3aHOCa
pacnpocTpaHeHHs  HOBOH  KOpPOHaBHPYCHQ
HHQCKITIH (COVID-19) TpeOoBaHH
OrpaHMYEHHs ~eIMHOBPEMCHHOH  IPOIYCKHO
CIOCOOHOCTH M 3aKPHITHSL YacTH KaGHHOK B
pasmeBaiKax, a TakkKe I YHOOCTBa TOCTEH,
IPOXMBAIOIMX B  OTeNe, TaKUM  TOCTAM
HEOOXOMMMO B CBOEM TOCTHHHYHOM HOMEpe
HANETh KyNAJbHBIH KOCTIOM, TallOYKM M Xaar;
mKkadpuuku B pasgeBankax —Coa-KOMILIEKca
rocTsM,  NPOXHUBAIOIIAM B OTelne,  He
npenocraBisiercs.  IloyioTeHIle, a  TaKke
OJIHOpa30BEIE TAMIOYKH (B ciiydae HEOOXOIUMOCTH
1o 3amnpocy I'ocrs) Brinatores Ha pecemnde Cra-
KOMILJIICKCA.

e BN W

Due to the requirements stipulated by legal acts in
the field of prevention of the introduction and
spread of a new coronavirus infection (COVID-19)
to limit the one-time capacity and close some of the
cabins in the locker rooms, and for the convenience
of guests staying at the hotel, such guests are
required to put on a bathing suit, slippers and a
bathrobe in their hotel room; lockers in the
changing rooms of the Spa complex are not
available to guests staying at the hotel. A towel, as
well as disposable slippers (if necessary, at the
request of the guest) are issued at the reception of
the Spa complex.
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Ha pecenmue Cma-xoMiurekca KaxIbIi Focfrb
3alIOJIHACT AHKETH! (€Cu HE 3alOIHHII B HOMep¢),
a TaKke NpoxXoauT perucrpanmioo B Cra-
KOMILJIEKC. [Mocne perucTpamnun It
HOATBEPKICHUS NPOXOKACHUA PETHCTPAlH | H
KOHTPOJISL IPOJODKUTENBHOCTH HOCEIEHUS UM
THPOTEPMANBHOTO KoMIulekca I'oCTh monydaeT
OpacieT. BpeMsi mOCEINEHHS OTCUMTEIBAETCH | C
MOMEHTa perucrparuu rocts B Cra-koMIuiekce

At the reception of the Spa complex, each guest
fills out questionnaires (if not filled out in the hotel
room), and registers in the Spa complex. After
registration, the guest receives a bracelet to
confirm registration and control the duration of
their visit to the hydrothermal complex. The visit
time is counted from the moment the guest
registers in the Spa complex.

HaXO)KlICHI/Ie rocren B THAPOTCPMAaJIEHOM
KoMmiILIekce Oe3 6pacneTa HE OOITyCKacTCsI.

Guests are not allowed in the hydrothermal
complex without a bracelet.

IIo oxoHYaHMHE HOCEIMEHHS THAPOTEPMAILHOIO
koMiuiekca ['octe 00sg3aH Ha BEIXOZE H3 CHA-
KOMILJIEKCa OCTaBHTh MOJIOTEHIE,
npefocraBiaesHoe eMmy Ca-KOMILIEKCOM, | B
CHELHANLHEIX KOP3MHAX, a TaK)Ke BEPHYTh Ha
pecenmu Cria-KOMIIeKca BBINaHHBEIE [ocTio
6pacer.

At the end of the visit to the hydrothermal
complex, the guest is obliged to leave the towel
provided to him by the Spa complex in special
baskets at the exit from the Spa complex and return
the bracelet issued to the guest to the reception of
the Spa complex.

3akiIuHTEIBLHbIE IOT0KEHH S

Final statements

Hacrosume [IpaBuna 00s3aTebHE] s
coOmonenus BceMH ['OCTIMU THIPOTEPMAIBEHOTO
KOMIIJIEKCA.
locte HecéTr mMONHYIO OTBETCTBEHHOCTH 32
HapyLIeHHe HacToAmux [TpaBui B COOTBETCTBHH ¢
JEeHCTBYIOIIMM 3aKOHOJATEIBCTBOM Poccuiickoi
Depnepanum.

The Rules are binding on all guests of the
hydrothermal complex.

A guest is fully responsible for the violation of
these Rules in accordance with the current
legislation of the Russian Federation.

Toctu TAIPOTEPMATIBHOTO KOMINICKCA JOJIKHBI
CIACHOBaTh YKazaHHAM TpEHEpa-ClacaTesil A
COTPYAHUKOB THAPOTEPMATIBHOTO KOMILIIEKCA.

Guests of the hydrothermal complex must follow
the instructions of the lifeguard coach and the staff
of the hydrothermal complex.

Ilpu  mecobmonmenmu IlpaBmn, B  ciygae
HapymieHusi OONIECTBEHHOrO  IHOPSAKA  HIM
CO3LAHHMH YTPO3BI JKM3HHM, 3JOPOBHIO H OTIBIXY
npyrux locreit, Toctse mo TpeGomaHHIO
COTPYIHHKOB CIIa-KOMIIIICKca 00si3aH yCTpaHUTH
Hapymenaue. Ilpy DponomKeHHM HapyIIeHHS
U/MIHM HEOJHOKpATHOM Hapyuienuu [IpaBwi B
TeYeHHE TPeOBIBAaHMA B T'HIPOTEPMAILHOM
KOMIUIEKCE, YTPO3€ XXH3HH, 3IOPOBBIO, OTHBIXY
IpyIrHX rocrei, Takomy ['octio 6ymeT oTkazaHo B
HaJIbHEHIIEM  OKa3aHHH  yCIyT 151
TUAPOTEPMATBHOIO KOMIUIEKCA.

IIOCCHICHY

In case of non-compliance with the Rules, violation
of public order or endangering the life, health and
rest of other Guests, a Guest, at the request of the
Spa complex employees, is obliged to eliminate the
violation. If the violation and / or repeated violation
of the Rules continues during the stay in the
hydrothermal complex, the threat to the life, health,
rest of other Guests, such a Guest will be denied
further access to the hydrothermal complex.

Ilpocum  BO3zmepkaThCcsl  OT
MOOMIBHEIX  TeneoHOB  Ha
THAPOTCPMATIBHOT'O KOMILIICKCA.

HCIIOJIH30BaHUS
TEePPUTOPUH

Please refrain from using mobile phones on the
territory of the hydrothermal complex.




3a HecmaHHele B ceiip Ha pecenmH Cra-
KOMIUIEKCA ~ ICHHbIE  BEMd M  JEHBIH
aJIMHHHCTPAIINSI KOMIUIEKCA OTBETCTBEHHOCTH HE
HECeT.

The administration of the Spa complex is not
responsible for the valuables and money not
handed over to the safe at the reception of the
complex.

Ha Ttepputopun OacceiiHa paboTarOT Kamepbl
BUICOHAOIIOCHUS.

CCTV cameras are operating in the swimming
pool area.

I'octe yBemomiieH, 4TO B MEPHOJ IIPOBEICHUS
MEPONPUATHI, Ha BpeMsl IPOBEACHUS KOTOPHIX Ha
tepputopun  otens  «Hilton  St.Petersburg
Expoforum», KoHrpeccHO-BBICTaBOYHOTO IEHTpa
«3JKcnoopyM» ycTaHABIUBAETCS OCOOBIH pexuM
6e30IIaCHOCTM € OrpaHWYCHHEM  JOCTYyIla
KIHEHTOB Ha TEPPHUTOPHUIO, a TaKXe B CIIyYasx
IIPOBEJICHUSI TEXHUYECKUX, NPOPHIAKTHIECKUX
pabor B Cpoa-KoMIIIeKce, OKa3aHHEe YCIyr
IIOCEIIEHUs  TUAPOTEPMAIBHOTO  KOMILIEKCa
MOJKET OBITh OTPaHUYEHO JTUOO MPUOCTAHOBIIEHO C
uHbopmMupoBaHueM [ocTeli 00 H3MEHEHHSIX B
pexxuMe paboThl KOMILJIEKCA.

The Guest is notified that for the period of events
on the territory of the «Hilton Saint Petersburg
ExpoForum» hotel and the ExpoForum Convention
and Exhibition Center, a special security regime is
established with restriction of clients' access to the
territory, as well as in cases of technical, preventive
work in the Spa complex, access to the
hydrothermal complex may be limited or
suspended with informing guests about the change
in the operating mode of the complex.

Mecto oOkazaHHS yCIyr, MPEeIyCMOTPEHHBIX
HacTosmuMu  [lpaBuimamum  —  TeppHTOpHS
THIPOTEPMAIBHOTO KOMILIEKCA, PACIOIOXKEHHOTO
B Cna-kommiekce «Carelica eco spay» 1o anpecy:
Poccutickass ®enepanus, r. Cankt-IlerepOypr,
nocenok Illymrapsl, IletepGyprckoe miocce, oM
62, xopm. 1.

Ycenyru IIOCEIICHHUS THAPOTEPMATHHOTO
komiutekca B Crna-komiutekce «Carelica eco spa»
OKa3pIBaIOTCs McromHuTeneM:

O6mecTBOM c OrpaHHYeHHOI
orBercrBeHHOCTLI0O «OTEJID MenemxmenT»
(000 «OTEJIb MenemxxmMeHT»)

HMHH 7811531750

OI'PH 1127847495863

IOpunuuecknit  anpec: 196626, 1. CaHkT-
[TerepOypr, mocenok Illymaper, IlerepOyprckoe
mocce, 1oM 62, xopr. 1, mom. 367.
Tenedon: +7 812 647 74 90
Anpec BIEKTPOHHOMU
spa.reception@hotelmgmt.ru.

IIOYTHI:

The place of provision of services provided for by
the Rules is the territory of the hydrothermal
complex located in the Spa complex «Carelica eco
spa” at: Russian Federation, St. Petersburg,
Shushary village, Petersburg highway, 62, bldg. 1.

Services for visiting the hydrothermal complex in
the Spa complex «Carelica eco spa» are provided
by the Contractor:

HOTEL Management
MGMT Ltd.)

TIN 7811531750

PSRN 1127847495863
Legal address: 196626, St. Petersburg, Shushary
village, Petersburg highway, 62, bldg. 1, room
367.

Phone: +7 812 647 74 90

Email address: spa.reception@hotelmgmt.ru.

Limited (HOTEL

Texct HacTosimux lIpaBui Ha aHTIHMHACKOM SI3BIKE
MpeacTaBieH B HMHPOPMAIMOHHBIX IesiX. B
Clydyae pa3HOUYTEHHH B PYCCKOM M aHIVIMICKOU
yacTsAX Hacrosnux [IpaBui, npeuMymecTBEHHYIO
yuCIIy uMeeT TeKCT IIpaBui Ha pycckoM si3BIKE.

The text of the Rules in English is provided for
informational purposes. In case of discrepancies
in the Russian and English parts of these Rules,
the text of the Rules in Russian shall prevail.




000 «OTEJIb MeHnemxmenT» BpaBe B Jo0oe
BpeMs1 BHOCUTh H3MEHEHHs B HacTosiue [Ipasuia.

V3MeHeHus M (WIH) JONOJHEHHS, BHOCHMEIE B
Hacrosmue IIpaBuna, momiexar pa3MelieHuio Ha
croiike pecenmH Cna-komiuiekca «Carelica eco
spa» H Ha caiite www.carelicaspa.ru u BCTynaroT B
CHJIy C MOMEHTa pa3MelIcHHs (OImyOIMKOBaHHA)
TaKMX HM3MEHEHUH U (WIM) AONOJHEHHH Ha
pecenmmH  Cna-koMIUlekKca W Ha  caifTe
www.carelicaspa.ru.

HOTEL MGMT Ltd. has the right to amend these
Rules at any time.

Changes and (or) additions to these Rules shall be
displayed at the reception desk of the «Carelica
eco spa» complex and posted on the website
www.carelicaspa.ru and come into force from the
moment such changes and (or) additions are
posted (published) at the reception of the Spa
complex and on the website www.carelicaspa.ru.

YTBEPXIEHO
I'eHepanpHbIi TUPEKTOP

000 «OTEJIb MeHemKxMeHT»
eiizentyn E.A.

74

(penaxuus ¢ «17» urons 2022 rona,
yrBepxkaeHa [Ipukazom OOO «OTEJIb MenemxmeHT»
Ne 39-OMA/2022 ot «16» urons 2022 roga)
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JTOIMOJHUATEJIbHBIE ITIPABIAJIA
MOCEIEHWS
CIA-KOMILITEKCA
«CARELICA ECO SPA»

Veaorcaemwvie cocmu!

[Toxxanyiicra, oOpaTuTe  BHHMaHHE  Ha
Hacrosimye JlomoIHUTENbHEIE MpaBmiIa (Janee
takke — «Jlomonnenus») mnocemenus Cmna-
komiutekca «Carelica eco spa», yCTaHOBJIEHHBIE
B IemsIX NpoQUIaKTHKH W 3alUThl  OT
pacpoCTpaHEHUs] HOBOH KOPOHABHPYCHOH
unpexnuu (COVID-19).

Hacrosmmme  Jlomonmuenuss k  IIpaBunam
JNEHCTBYIOT TpH OKazaHWU Bcex yciayr Cma-
KOMILIEKCa «Carelica eco spa»,
IIPEIOCTABIICHHE KOTOPBIX pa3pemeHo
[TocranoBnennem [IpaBurensctBa CaHKT-
[TetepOypra Ne 121 ot «13» mapra 2020 rona
(c U3MEHEHHWSIMH W JIOTIOJHEHUSIMH K HEMY).

[Tonoxenus HACTOSITUX Jononaenwnii
SIBJISTEOTCSI HEOTBhEMJIEMO YacThIO
neiicteyromux B Crha-xomiuiekce [IpaBui
OKa3aHHsS  COOTBETCTBYIOIIUX  YCIyT  H

IIoJICXKaT NIPpUMEHCHHUIO B IOMMOJIHEHUE K HUM.

Hacrosmue JloNOJIHUTENbHEIE ITpaBuna
onybaMKOBaHbI Ha caiiTe www.carelicaspa.ru, a
TaK)Ke€ pa3MelleHbl Ha HHGOPMaIUOHHOM
crenjie pecerninna Cna-komiutekca «Carelica eco
spax.

B cmygae BBejeHHS TOCYIapCTBEHHBIMHU
opranamMu Poccuiickoit @enepanun 1 CaHKT-
ITerepOypra TpeOoBaHMM, OrpaHHYEHHH, HE

PEeayCMOTPEHHBIX HACTOSIIIUMHU
JIomoHeHUSIMH, ~ TIOJJIEKAT  IPUMEHEHUIO
TpeboBaHus, YCTaHOBJICHHBIE aKTaMu

rOCyIapCTBEHHBIX OPTaHOB.

Oxazanwme ycayr (nmocemienue) Cria-KoMIUIeKca
OCYIIIECTBIISETCS IO IIpeABAPUTENBHOM 3aIIHCH.

AZ
>
ADDITIONAL RULES
FOR VISITING
SPA-COMPLEX
«CARELICA ECO SPA»
Dear guests!

Please pay attention to the Additional rules
(hereinafter referred to as the «Additions») for
visiting the Spa complex «Carelica eco spay,
established in order to prevent and protect
against the spread of a new coronavirus
infection (COVID-19).

The Additions are applicable to the provision of
all services of the Spa complex «Carelica eco
spay, the provision of which is permitted by the
Decree of the Government of St. Petersburg Ne
121 dated March 13, 2020 (with amendments
and supplements to it). The provisions of the
Additions are an integral part of the Rules in
force in the Spa complex for the provision of
services and are subject to application in
addition to them.

The Additions are posted on the website
www.carelicaspa.ru, as well as placed on the
information stand of the reception of the Spa
complex «Carelica eco spay.

In case of introduction of requirements,
restrictions by the state bodies of the Russian
Federation and St. Petersburg, which are not
provided for by the Additions, the requirements
established by acts of state bodies shall be
applied.

The provision of services (visit) of the Spa
complex is carried out by appointment. Please



IToxamnyiicra, ybenurech, uto Bama 3amuchk
IOJTBEPXKAECHA COTPYIHIUKOM CIIa-KOMILIEKCa H
IPUXOJUTE TOYHO K HA3HAYCHHOMY BPEMEHH.

Hcnons3oBaHue CPEICTB  MHIWBHIYAIBLHOM
3amuTH (MAacky, MEep4YaTku) Ha TEPPHTOPHH
Cra-KomIekca OCYILECTBIIIETCS B
COOTBETCTBUH c TpeOOBaHUIMH
ITocranopnenus IlpaButensctBa «13» Mapra
2020 roma Ne 121 (c wu3MEHEHHAMH W
JOTOJHEHUAME K HEMY), ITOCTaHOBJICHHUH
PocmotpebHanzopa, HHBIX  HOPMATHBHBIX
npaBoBhIX akToB. [Ipu Bxonme B Cra-koMruiexc
rocTIM  HeobOxomumo  06paboTaTe  pyKH
AHTHCENTUICCKUM CPEACTBOM.
AHTHCENITHIECKHE CPEJICTBA pPa3MEIleHbl Ha
BXOJie U Ha Teppuropun Cra-KoMIUIeKca It
Bamero ynob6c¢Tsa.

Wzmepenue TEeMIIepaTyphlI rocrei
OECKOHTAKTHBIM TEPMOMETPOM IIPH BXOJE Ha
Tepputopuio Cra~-KOMILIEKCa OCYIIECTBISIETCS
C Uenmpl0 MNpoQMIAKTHKM M 3aIdUTHl  OT
pacnpocTpaHeHus] AHQEKIIHOHHEIX
3aboneBannii, B Tom uucie OPBU, rpumnma,
COVID-109. Taxoke Oynpre TOTOBEI
MPEIOCTaBUTh HH(DOPMAIIMIO O COCTOSHUH
BaIliero 3J0POBbSI M BO3MOXKHBEIX KOHTAaKTax C
6onpapiMu COVID-19 mumamu.

Ha rteppuropum Cma-koMIuieKca TI'OCTAM
clenyer coOmOAaTh IUCTAaHIUIO C JAPYTHMH
moceTuTe)iMH  (He Menee 1,5 werpa), H
PYKOBOJICTBOBATHCS pa3MeTKamu,
HaHeCEHHBIMHU Ha TeppuTopun Cra-KoMIIIeKca.

Ha tepputopun Cra-KOMIIIEKCAa BCE TOCTH
(TmoceTuTeNN) JOJDKHEI CIENOBATh YKa3aHUIM U

HHCTPYKITHSIM aJIMAHUCTPAIH Coa-
KOMILJIEKCa, TIPEIICTABIICHHBIX Ha
“HGOPMAITMOHHEIX [UIaKaTax, CTeH[IaX,

yKazarensx, Tabnmdkax, YCTaHOBICHHEIX B
[OMEIIEHNAX H 30HaxX Ha Tepputopuu Cna-
xoMmiiekca. loctw 0O0sg3aHBI  COOJIIOJATE
YCTaHOBJICHHYIO IIPENEIbHYIO 3allOIHIEMOCTh
moMmenlenus (30HEI), a Takxke CcoOMoAaTh
COILIHANLHYIO AUCTAHIIHIO B HUX.

IIpn BBencHWMH HOPMATHBHBIMH IIPABOBBIMH
aKTaMu OrpaHUYICHUN MIpeaeIIbHOMN
3a0JIHIEMOCTH, MHBIX MOTOOHBIX
OrpaHd4eHHUH, B paslieBaikKax Cra-KoMILICKca

make sure your appointment is confirmed by the
spa staff member and arrive exactly at the
appointed time.

The use of personal protective equipment
(masks, gloves) on the territory of the Spa
complex is carried out in accordance with the
requirements of Government Decree Ne 121 of
March 13, 2020 (with amendments and
supplements  to  it), resolutions  of
Rospotrebnadzor, and other regulatory legal
acts. Guests are required to sanitize their hands
upon entering the Spa complex. Antiseptics are
placed at the entrance and on the territory of the
Spa complex for your convenience.

Measurement of the temperature of guests with
a non-contact thermometer at the entrance to the
territory of the Spa complex is carried out in
order to prevent and protect against the spread
of infectious diseases, including SARS,
influenza, COVID-19. Also, be prepared to
provide information about your health status and
possible contact with people with COVID-19.

On the territory of the Spa complex, guests
should keep a distance from other visitors (at
least 1.5 meters), and be guided by the markings
applied on the territory of the Spa complex.

On the territory of the Spa complex, all guests
(visitors) must follow the guidance and
instructions of the administration of the Spa
complex presented on information posters,
stands, markers, signs installed in the premises
and areas on the territory of the Spa complex.
Guests are obliged to comply with the
established maximum occupancy of the premise
(zone), as well as maintain social distance there.

When regulatory legal acts impose restrictions
on maximum capacity, other similar restrictions,
it is possible to introduce a limit on the number
of guests being simultaneously in the locker



BO3MOKHO BBEJCHUE OTPAHUYEHHS KOJIXIECTBA
€IMHOBPEMEHHOTO HaXOXIEHHs TOoCTel, 0 yeM
Ha Teppuropun CrHa-KoMIiekca M IBEpSX
paszneBanok Cra-KOMIUIEKCA YCTaHABIHMBAIOTCS
COOTBETCTBYIONHE OOBSBICHHUA.

Ipu TIOJIb30BaAHHIH yCIyramu
THIPOTEPMAIBHOTO KOMILIEKCa HEoOXO0IuMo
IPHUHATH OYII C TOIATEIBHBIM MBITBEM II€pEN
KOKIBIM  BXOAOM B THAPOTEPMAlBHBIN
KOMILIEKC M B BOAY, @ TaKXKe IIOJIB30BATHCS
npubopom bi9) 1 Je3uHexun HOT,
PacmoyIOXKEHHOM IIPH BBIXOJE U3 Pa3lIEBaJIOK B
30HYy Oacceitna.

B Crha-xkoMIiexce obecrieunBaeTCa
paccTaHoBKa CIOPTHBHOTO M MHOT'O WHBEHTApS,
o0opynoBaHus, IIOCaIOTHBIX U paboumx MECT ¢

cobmoneHueM IpaByjIa COIINAJIBHOTO
AACTaHIIPOBaHW:. I'IepeMemeHHe
o6opy,u0BaH1/m, HHBCHTAap, TPEHAXKEPOR,

IIoCaa04HbBIX MECT TOCTAMH HE JOIIYCKaACTCA.

Oxwunanue OoOCIyXHMBaHHS TOCTSIMH BHYTPH
noMeiennif - Croa-KOMIDIeKca, B  KOTOPBIX
HEMOCPEICTBEHHO OKA3BIBAIOTCS YCIYTH, He
MPElyCMOTPEHO.

Beuny BBOJMMBIX TOCYAapCTBEHHBIMH
opranamMu  TpeOoBaHMIl, IPEeROCTABICHUE
TOCTSAM HAMHTKOB /WM THINEBON NPOMyKIHK
MOJXET OBITh OTPAaHUYIECHO WIIH UCKIIIOYEHO.

K nmocemenuto Cra-koMInIeKca IOILyCKarOTCs
TOJILKO Jdla, sBjsmommecs roctsmu Coa-
KOMILJIEKCA,  KOTOPBIM  HEIOCPEICTBEHHO
oxaspBaroTca youyru Cria-KoMIIEKca.

TpeGopanus, HpexyCMOTPEHHEIE HACTOSIMMH
JlonotHeHuAMY 00513aTeNbHEI A1 COOMIONCHHS
BceMH roctamum u moceturensmMu  Cra-
KOMILIEKCA ¥ TIPUMEHSIOTCS B OTHOIIIEHHH BCEX
yCIIyr, OKa3piBaeMbIx Cria-KOMILIEKCOM.

Oxazanue yciayr OCYIIECTBIAETCS TIPH YCIOBHH
cobmoneHus TOCTAMH YCTaHOBJIEHHBIX
CaHHTapHO-TUTHEHUICCKAX HOPM M IIPaBHIL,
MPEITHCAHHBIX TOCYAapPCTBEHHEIMH OpraHaMH
B obmactu 3amurel o1 COVID-19 u mpyrux
HHGDEKITHOHHBIX 3a00/IeBaHuM.

rooms of the Spa complex, about which the
corresponding announcements are displayed on
the territory of the Spa complex and on the doors
of the locker rooms of the Spa complex.

When using the services of the hydrothermal
complex, it is necessary to take a shower with a
thorough washing before each entrance to the
hydrothermal complex and into the water, as
well as use the foot disinfection device located
at the exit from the locker rooms to the pool area.

»

The Spa complex ensures the layout of sports
and other equipment, seating and workplaces in
compliance with the rules of social distancing.
Moving equipment, inventory, training
equipment, seats by guests is not allowed.

Waiting for service by guests inside the
premises of the Spa complex, where services are
directly delivered, is not provided.

Due to government regulations, the provision of
beverages and/or food to guests may be limited
or excluded.

Only persons who are guests of the Spa
complex, who are directly provided with the
services of the Spa complex, are allowed to visit
the Spa complex.

The requirements provided for by the Additions
are obligatory for all guests and visitors of the
Spa complex and apply to all services provided
by the Spa complex.

The provision of services is subject to the guests
complying with the established sanitary and
hygienic norms and rules prescribed by state
authorities in the field of protection against
COVID-19 and other infectious diseases.



[Ipu HECOOII0IeHUN HACTOALIUX
JIOTIOMHUTENBHBIX NIPaBUII, B ClIydae CO3JIaHUU
YIPO3bl KH3HU, 3JOPOBBIO U OTHABIXY APYTHX
I'octe#t, ['ocTh O TpeOOBaHUIO COTPYIHUKOB
Cna-komiuiekca o0s13aH yCTpaHUTh
HapyuieHue. IIpu mponoipkeHuM HapylmieHus
u/una HEOJHOKPaTHOM HapyIICHUN
HononuurensHeix  [IpaBUn B TedeHHe
npeObiBanus B Cria-KOMIIEKCE, YIpo3e XKH3HH,
3I0POBBIO, OTHBIXY IPYTHX TOCTEH, Takomy
l'octio Oyzmer oTka3zaHO B JalbHeHIIEM
okazanuu ycayr Cra-koMIuiekca.

Texer HacTosmux JlONMOJHUTENBHBIX MPaBHI
Ha AaHIVIMMCKOM  s3bIKE IPEACTaBICH B
HH(OPMAITMOHHBIX LeJsX. B ciiy4ae
Pa3HOYTEHUN B PYCCKOM M aHIVIMICKOM 4acTsX
Hactosimux [IpaBui, mnpeuMyliecTBEHHYIO
yucity uMeet TekcT [IpaBuit Ha pyccKoM sI3bIKe.

00O «OTEJIb MeHemKxMeHT» BIIpase B Jr000€e
BpeMsi BHOCHTh HM3MEHEHHSI B HACTOSIIUE
Jononuurensuslie [IpaBuina.

W3menenus U (WIK) TONOJHEHHS, BHOCUMBIE B
Hactosimue  JlomomHUTENbHBIE — IIpaBHIIA,
MOJUIeXKAT Pa3MENICHUIO Ha CTOMKE pPEeCeIIlH
Cma-xomiuiekca «Carelica eco spa» U Ha caiite
www.carelicaspa.ru ¥ BCTyHAlOT B CHIy C
MOMEHTa pa3MmereHuss (OIyOJIUKOBAaHHUS)
TaKMX HW3MEHEHMH U (WIHM) JOMOJIHEHWHA Ha
pecenmma  Cma-koMmIulekca M Ha  caiite
www.carelicaspa.ru.

In case of non-compliance with the Additions,
endangering the life, health and rest of other
Guests, a Guest, at the request of the Spa
complex employees, is obliged to eliminate the
violation. If the violation and/or repeated
violation of the Additions continuous during the
stay in the Spa complex, threatens the life,
health, rest of other guests, such a Guest will be
denied further provision of services of the Spa
complex.

The text of the Additions in English is provided
for informational purposes. In case of
discrepancies in the Russian and English
versions of the Additions, the text of the
Additions in Russian shall prevail.

HOTEL MGMT Ltd. has the right to make
changes to the Additions at any time.

Changes and (or) additions to these Rules shall
be displayed at the reception desk of the
«Carelica eco spa» complex and posted on the
website www.carelicaspa.ru and come into force
from the moment such changes and (or)
additions are posted (places) at the reception of
the Spa complex and on the website
www.carelicaspa.ru.

«YTBEPXJIEHO»
= eﬁ@panbﬂmn JIUPEKTOP

(penaxmusi € «27» uons 2022 roza,
yreepxaena [Ipukazom OO0 «OTEJIb MenemKkMeHT»
Ne 56-OMA/2022 ot «27» urons 2022 rona)



